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SOLUTION

Due Diligence Questionnaire  
Managed Services

Complete an essential third-party risk 
management task quickly with the highest 
possible response rates 

Gathering intelligence from third parties is an integral 
component to an effective Third-Party Risk Management 
(TPRM) program. However, with third parties often under 
pressure to complete complex and repetitive onboarding 
questionnaires from multiple counterparties it is important  
they understand and prioritize providing your business with  
the accurate information that it needs – when it needs it. 

Ethixbase360’s Due Diligence Questionnaire Managed Services ensure that you optimize 
your TPRM program investment - maximizing the quantity, quality and timelines of 
third-party questionnaire responses. Managed services directly support your third parties 
with experienced analysts providing support in completing questionnaires in a timely and 
efficient manner. Additionally, valuable reporting helps to illustrate your business’s 
commitment to key stakeholders by ensuring meaningful response rates, underpinning 
the value of the third-party risk management program. 

MAXIMISE ACCURATE AND TIMELY QUESTIONNAIRE RESPONSES  
Ethixbase360 allows your business to maximise third party response rates, ensuring accuracy and detailed insights for your 
TPRM program. Deploy our Managed Services to: 

To learn more about the Ethixbase360 Due Diligence Questionnaire Managed Services speak to your dedicated Client 
Success Manager or contact us at marketing@ethixbase360.com 

Leverage both the automated workflow and 
professionally-trained analysts to improve 
response quality and completion rates of due 
diligence questionnaires

Deploy direct, personalized engagement with 
third parties that are not responding to 
automated requests or require direct assistance 
to complete the process

Utilize a trained team of professionals will personally 
follow-up with recipients, ensuring information is 
captured accurately and in a timely manner

Comprehensive reporting, affording you deep 
insights into your Questionnaire and TPRM 
processes, further underscoring your business’s 
dedication to compliance with your Board, 
stakeholders, and regulatory bodies
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